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Addressing Social Risks in Cancer Survivorship:
An Interdisciplinary Teams Perspective

Thursday, October 27, 2022 
3:00 PM – 4:00 PM EST



A Case Study:
Integrating social and clinical care for an 

individual diagnosed with cancer receiving 
treatment and follow-up care
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Ms. Mills
Age: 53
Race: African-
American
Medical Hx:

• CVD
• Pre-diabetic
• Family Hx of 

cancer

Recently 
divorced 

mother of a 
college student 

Lives outside 
a large 

Metropolitan 
Area 

(suburbs)

Neighborhood 
has high 

unemployment 
and crime rates 

Works as an 
administrative 

assistant and a food 
delivery driver;
~$45K per year 

Acquired health 
insurance through 
Marketplace, but is 

underinsured

Patient & Neighborhood Characteristics



Experiencing unusual 
exhaustion & 

abdominal pain; Sees 
PCP & referred to GI

PCP prescribes anti-
depressants, receives 

stool test & 
colonoscopy

During PCP visit Pt. 
completes a social 
needs assessment;
Info entered into 

EHR

Day 1 Day 244
Days since first appointment with PCP

Dx stage III rectal cancer, 
Tx plan: neoadjuvant Tx & 
surgery; MDC discussions; 

completes social needs 
assessment

Oncology Admin 
Assist. coordinates Tx 
& connects Pt. with 
Onc Social Worker

Dx of rectal cancer, 
referred to surgical 
oncologist (onc) & 
additional imaging

Day 211
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referred to surgical 
oncologist (onc) & 
additional imaging

Patient’s Team
•Ms. Mills
•Daughter

Primary Care Team
•PCP
•Nurse Practitioner
•Nurse Navigator
•Admin Assist

Sub-Specialty Care Team(s)
•Gastroenterologist
•Nurse Practitioner
•Anesthesiologist
•Admin Assist
•Radiologist

Multidisciplinary Cancer 
Care Team
•Surgical Oncologist
•Radiation Oncologist
•Oncologist
•Nurse Practitioners
•Administrative assistants
•Social Worker

Day 211



Using the social needs 
assessment, Onc Social 
Worker (SW) connects 

Pt. to the cancer 
center’s food pantry 

Food Insecurity

SW gets approval for Pt. 
to receive transportation 
assistance (i.e., parking 

vouchers) while receiving 
Tx

Transportation barriers

Discussions about 
financial assistance for 

OOP costs & finding safe, 
stable housing for both 
her and her daughter 

Housing Insecurity

SW connects Pt. w/ legal 
aid counselors to review 

insurance coverage, 
employment benefits, & 

disability program

Financial Hardship

Patient’s Team
•Ms. Mills
•Daughter

Primary Care Team
•PCP
•Nurse Practitioner
•Nurse Navigator
•Admin Assist

Interdisciplinary Teams
Multidisciplinary Cancer 
Care Team
•Surgical Oncologist
•Radiation Oncologist
•Oncologist
•Nurse Practitioners
•Administrative assistants
•Social Worker

Community Team
•Comm. Organizations
•CHWs
•Social care providers
•Pharmacists
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